
SOUTHWESTERN COLLEGE 
CRISIS RESPONSE STRUCTURE 

 

Community Resources 

• Other community colleges 
• Private consultants 

ADMINISTRATION 

• Takes lead in overall crisis response 
coordination and oversees decisions 

• Facilitates interaction with 
community/college resources 

• Oversees crisis response training for 
faculty, classified staff and students 

• Coordinates list of trained responders 
• Contacts Public Information Officer 

regarding media 
• Advocates for budget resources 

COLLEGE POLICE 

• Provides initial public safety protection 
• Takes lead in criminal cases 
• Provides training within service area 
• Facilitates interaction with community 

resources 

Community Resources 

• County Mental Health 
• Chula Vista Police 

CRISIS RESPONSE COMMITTEE 

• Creates forms needed to support procedures 
• Meets monthly to review, evaluate and amend 

procedures 
• Disseminates Crisis Response Procedures 
• Provides campus-wide training 
• Conducts de-brief after crisis situation 

ADMINISTRATOR                                                     NURSE 
   
 
 
 
 
 
 
 
COLLEGE POLICE OFFICER                            COUNSELOR

 
CRISIS 

RESPONDERS 

Step 1:   CALL ℡6380 

POLICE DISPATCHER 
• Receives Emergency Calls 
• Dispatches Responders 

Representatives From: 

Teaching Faculty   Administration 
Health Services   Counseling Faculty 
Police Department Classified Staff

Community Resources 

• Hospitals 
• Clinics 
• Ambulance 
• Red Cross 

 

HEALTH SERVICES 

• Takes lead in medical/first aid 
emergencies 

• Provides training within service area 
• Facilitates interaction with community/  

college resources 
• Provides short-term therapeutic 

interaction 

 

COUNSELING 

• Takes lead in psychological emergencies 
• Provides training within this departmental 

area on handling crisis situations 
• Facilitates interaction with community/   

college resources 

Community Resources 

• County Mental Health 
• Self Help Groups 
• Private Practitioners 

Draft 9/12/00(lc) 


