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RESOLVED ISSUES REPORT

Overview

This document includes a report of the issues resolved in release 8 of the Blackboard Academic Suite™.

A resolved issue is a software problem from a previous build of Blackboard Learning System™ - Basic Edition, Blackboard Learning System — Enterprise Edition,
Blackboard Community System™, Blackboard Outcomes System, Blackboard Content System™ that has been fixed. Issues that are found in the application and
not resolved are reported as Known Issues.

Resolved Issue description

An Issue must meet the following requirements to be included in the Resolved Report:

An issue has been identified by our internal Quality Assurance or beta testing. These issues are included in the Release Notes if the effect on the software
prevents a feature from working correctly or hinders system performance and maintenance.

An issue reported by a client is included once it has been verified through testing. Issues that are only repeatable on a single system are not included in the
Release Notes. Blackboard Product Support works with the customer to resolve these issues, but because these issues only affect one customer, these issues are
not published.

Then, the issue is reported, verified, fixed, and tested in time for the next maintenance release.

Issues that are reported by customers and meet the above criteria are included in the Resolved Issues Report. These are the issues reported in the field, and
Blackboard is dedicated to reporting and resolving these issues.



Understanding the Resolved Issues Report

The Resolved Issues report consists of five columns of information:

ID. An internal ID number used to track this issue within Blackboard. Please reference this number when contacting Blackboard Product Support about a
specific issue.

Subsystem. The system within the Blackboard Academic Suite this issue is related to. For example, if an issue is related to the adding Announcements,
it will be located in the Announcements subsystem. This report is sorted by subsystem.

Affects Versions. This is the build number that the issue was found in; either by Blackboard Quality Assurance or a client. Builds that have not been
released to clients may appear in this column; these are internal Blackboard builds of the product. These issues also appear in builds that clients are
running.

Issue Description. A brief synopsis of the issue and a workaround if applicable. Please contact Blackboard Product Support if you have additional
questions about a specific issue.



Blackboard Academic Suite (Release 8)

Resolved Issues Report

Key Subsystem Affects Versions Description

AS-107598 |Announcements 7.3.X The Outcomes Course Announcements are deployed even when
8.0.X they are not selected for deployment.

AS-107438 |Arch Vista - User Management 8.0.x When a deleted Vista cross-listed user logs into an Arch instance
as a Bb AS user (using the changed password) they continue to
receive a link into their old Vista section. Upon clicking on the link
they receive an "Access Denied" error message. Upon clicking
"OK" they are directed to the System Admin Panel. They should
not be presented with this page at all.

AS-106314 |Assessments (Learning System) 7.1.467.0 When taking a test in a new browser window, submitting the Test,
7.2.330.8 reviewing the Assessment Results page, and then selecting OK to
7.2.366.0 close the Assessment Results page, the user is incorrectly
7.3.107.0 navigated to the Course Information page. The new browser

window should close.

AS-110067 |Assessments (Learning System) 8.0.X An issue with license compatibility has been resolved.

AS-94388 |Assignments (Learning System) 6.3.1.374/2.3.1.282 It is not possible for Instructors to upload a local file item or a

Content (Learning System) 6.3.1.x/2.3.1.x Content System item to an Assignment or an Assessment
Content System - Content 7.0.x guestion.
7.1.x
7.2.X
AS-110725 |Background Tasks / Services 7.3.159.7 On client systems that do not have Content System licensed, the
Content System Lucene Indexer is initiated and runs in the background, as shown
by thread dumps and the view_system_tasks.jsp servlet. This fills
the bb-services-log.txt with a lot of log spam that confuses clients,
makes isolating and identifying other issues difficult, and causes
log file growth. Also, since the CMS databases do not exist without
the Content System, it displays messages concerning an inablity to
connect to the database.

AS-110767 |Backpack Mobilizer 7.1.324.6 If there is more than one SCORM package in a folder in a course
7.3.159.29 in Blackboard and they are downloaded into Backpack, Backpack
8.0.165.0 is unable to recognize them as different SCORM packages.
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Blackboard Academic Suite (Release 8)

Resolved Issues Report

Key Subsystem Affects Versions Description

AS-110372 |Building Blocks 7.3.159.7 After including an installed Building Block through the Library
8.0.120.0 Content in the Content Collection, and selecting the added Plugin

through the drop-down menu, the improper page is displayed.

AS-111246 |Community System Settings 7.1.391.0 Administrators are not able to remove links from the hot links area.

AS-107416 |Content (Learning System) 7.2.330.8 After modifying a grade by adding an attachment from the Content
7.3.107.0 Collection, a receipt message is given, but not a refresh of the

page. The page should be refreshed with the currently added item.

AS-99199 |[Content (Learning System) 7.2.366.0 There is nesting of frames within the Learning Unit as a result of

loading a few items and an assignment. Double breadcrumb trails
are displayed and the learning unit header appears twice.

AS-111476 |Content Exchange (Learning System) 7.1.x Some customers reported that users could not batch restore a

course package file if its name contains a Chinese word.

AS-106549 |Content System 7.1.467.0 In the Copy Files to Collection area of the Content System, Select
7.2.330.8 Areas is not denoted as a required field. However, attempting to
7.2.366.0 submit without selecting the areas results in a warning message

that indicates that an area must be selected.

AS-106573 |Content System 7.1.467.0 After modifying the File Type of a Content Collection item, and
7.2.330.8 adding multi-byte characters, the multi-byte characters are not
7.2.366.0 properly displayed.

AS-106467 |Content System 7.2.330.8 When a user clicks the Cancel button in Content Area Availability
7.2.366.0 page, the user is returned to the Admin panel.

AS-106430 |Content System 7.2.330.8 When searching for orphaned Content with the Equal To criteria,
7.2.366.0 the proper data is not displayed, and the orphaned content cannot
7.3.159.6 be found through the search tool.

AS-108469 |Content System 7.3.159.0 A Student who enters an invalid Content System file for a File

Response question on a Test is unable to properly submit the
Test.

AS-110530 |Content System 7.3.159.7 As an administrator, when managing the Recycle Bin, and

8.0.120.0 choosing the "Yes or No' option for Recycle Bin Enabled for any
document storage, a Warning message is displayed instead of
success message.
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Resolved Issues Report

Key Subsystem Affects Versions Description

AS-109274 |Content System 8.0.73.0 When creating a Test, Survey, and Pool Information, after
8.0.103.0 selecting to Save as Reusable Object, the Content Collection file

area is not available.

AS-105123 |Content System - Content 7.1.467.0 When copying a folder in the Content Collection, the filename is
incorrectly displayed. It displays the number of the copy (2, or 3,
and so on) next to the original file name for each copy.

AS-100406 |Content System - Content 7.1.x Text styled with CSS that displays as a heading sometimes lacks
heading tags. This is a case of using CSS to display something
that looks like a heading but is not structured as one. These are
needed for viewing if CSS is disabled and are particularly useful to
screen reader users to provide page structure.

AS-109755 |Content System - Content 7.3.159.7 Due to untranslated properties files, sections in the Add Folder

8.0.85.0 page of Content Collection are not localized (translated).

AS-109651 |Content System - Content Artifacts 7.3.159.7 In the Discussion Board homepage, the Discover Content is not
8.0.85.0 localized or translated.

AS-104425 |Content System - Portfolio 7.2.311.0 When attempting to modify a Personal Portfolio using an existing
7.3.107.0 Portfolio Template, the Author is unable to view the Button styles
7.3.145.0 in the Menu Style area.
7.3.159.0

AS-105699 |Content System - Portfolio 7.2.330.8 As an Administrator, attempting to Manage Portfolios by selecting
7.2.330.37 more than one user results in an error message. It is now possible
7.3.159.0 to search for more than one user's portfolio and view multiple

results.

AS-106456 |Content System - Portfolio 7.2.330.8 After creating a Portfolio and making it unavailable, then selecting
7.2.366.0 to share the Portfolio, selecting to modify the Portfolio Properties

results in an error. An inline message in the Portfolio Properties
page states that no template exists for the Portfolio.

AS-109870 |Content System - Portfolio 7.3.159.7 In Content Collection, in the Received Portfolios area, the Go
8.0.85.0 button corresponding to Select All, Unselect All, and Invert

Selections drop-down menu options does not function.
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Resolved Issues Report

Key Subsystem Affects Versions Description

AS-110643 |Content System - Search 7.2.383.0 For an institution, after upgrading a staging server to 7.2 with a
copy of the production database, and a Solaris app server, it is
receiving 503 and 500 errors on many pages. The root cause for
the errors as listed in the Tomcat logs is always "Too many open
files."

AS-108187 |Content System - Search 7.2.383.0 A users folder that is made unavailable is still displayed in the

7.3.145.0 Content Collection tab.

AS-108471 |Content System - Search 7.3.159.0 Upon accessing a Content item through the Search function, and
then accessing and then removing the item results in an error
page; though, the item is properly deleted.

AS-108944 |Content System - Search 7.3.159.0 In the Content Collection, searching in empty files for the character

8.0.x * without selecting the Search File Content results in a search
error, and it will display results for the search.

AS-110536 |Content System - Search 7.3.159.7 When attempting to find a Folder in Content Collection, selecting
8.0.120.0 Browse,and then clicking the search button in the picker window

without entering any data in search field, attempting to sort the
users by name results in an error: the Search page is displayed
with message stating "Enter the Search criteria on the left".

AS-110204 |Content System - Search 7.3.159.7 When attempting to find Folder within Content Collection, when all
8.0.85.0 items are displayed, the Sort arrow link under the Course ID
8.0.103.0 column does not work correctly. The search page displays the

message: "Enter the Search criteria on the left."

AS-105876 |Content System - WebDAV 7.0.404.41 In the Web Folders page, an improper error message is displayed
7.1.467.26 after entering invalid entries for the fields, for instance, entering a
7.2.330.8 negative number into a Minimum Size File to Compress field.

AS-108965 |Content System - Xythos 7.2.X A cross-site scripting vulnerability associated with the Content
SystemMhas been fixed by making modification of a MIME-type a
privileged action.

AS-102988 |Content System - Xythos 6.3.1.x/2.3.1.x Because of problems with the Xythos code, Tomcat becomes

System Performance 7.1.391.0 unresponsive approximately 30 to 60 minutes after a restart.
7.0.x
7.1.X

©2007 Blackboard Inc Proprietary and Confidential


http://carbon.pd.local/browse/AS-110643�
http://carbon.pd.local/browse/AS-110536�
http://carbon.pd.local/browse/AS-110204�
http://carbon.pd.local/browse/AS-102988�
http://carbon.pd.local/browse/AS-108471�
http://carbon.pd.local/browse/AS-108944�
http://carbon.pd.local/browse/AS-108965�
http://carbon.pd.local/browse/AS-105876�
http://carbon.pd.local/browse/AS-108187�
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Resolved Issues Report

Key Subsystem Affects Versions Description
AS-108808 |Content System 7.2.383.0 In Internet Explorer, if there is an extremely large number of
Content System - Navigation / Breadcrumb private sub-folders under the institution content folder, say more
than 1500, Internet Explorer will hang up because it is too busy.

AS-110738 |Course/Organization Copy (Learning 7.1.467.28 This issue occurs in SQL Server. Course Copies and Course

System) Deletions may take an extremely long time, cause high CPU

Database usage, and slow performance of the system. Database stored

System Performance procedures have been improved to add additional locking
management code and reduce unnecessary use of cursors

AS-110740 |Database 7.1.467.28 This is a major infrastructure improvement that enhances
performance. On Windows systems, slowness and performance
problems can result when transactions block due to comitted
reads. A new bb-config.properties option
"bbconfig.database.bb_60.db.read_uncommitted" has been added
to allow global uncommitted reads. Contact Support for assistance
before implementing this option.

AS-108007 |Database 7.1.391.0 Some customers have reported discussion board message text

Discussion Board replaced with an Oracle error message at some point after the
message was posted.

AS-111227 |Discussion Board 7.1.464.0 After copying a Forum that contains a thread of parent and child
posts, the children posts are removed as children posts, and
become parent posts.

AS-105701 |Discussion Board 7.1.467.23 The Left Navigation frame is not visible after clicking the Collect

7.2.330.37 button in the Thread Detail page.

AS-110739 |Discussion Board 7.1.467.28 When searching in the 7.1 Discussion Board, searching with
apostrophes results in all possible messages incorrectly matching
the query condition; therefore, it is possible to make the JVM run
out of heap space.

AS-109089 |Discussion Board 7.3.X After subscribing to a forum, then replying to a post, the email
message confirmation does not include a link to the Post.

AS-107403 |Discussion Board 7.3.X Incorrect search result on Message Detail page right after replying
to non-top level messages.
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Blackboard Academic Suite (Release 8)

Resolved Issues Report

Key Subsystem Affects Versions Description

AS-106461 |eCommerce: eMarketplace 7.1.467.0 When attempting to fill out the pricing information for a vendor, it is
7.2.330.8 possible to select a User-defined Price and to enter a Price as
7.2.366.0 well. This should not occur. Only one should be chosen. When

both is chosen, the price takes precedence over the User-defined
Price selection.

AS-106354 |eCommerce: My Accounts 7.1.467.0 When attempting to add HTML tags to text in the My Account
7.2.330.8 column, the text is not rendered properly.
7.2.366.0
7.3.159.0

AS-110777 |eCommerce: My Accounts 7.3.159.0 This is a security issue. Credit Card transactions executed through

the Community System do not send the correct IP address to the
Payment Gateway, reducing the effectiveness of certain fraud
prevention rules.

AS-109850 |[Email (Learning System) 7.3.159.7 Disabling Email tool from Course Control Panel is not working
8.0.85.0 properly, as this needs to be consistent in the System

Administrator Panel. Thus, the Course will still display in the Email
options of the Student.

AS-104420 |Entitlements 7.2.285.0 A user with the role of Systems Support is unable to access the
7.2.311.0 Outcomes Memberships of a user in the Modify User page.
7.3.159.0

AS-107330 |Entitlements 7.2.383.0 When creating an Improvement project, then selecting the
7.3.107.0 Objectives link, and then the Reports link displays the incorrect

breadcrumbs.

AS-109730 |Entitlements 7.2.383.0 Through an Outcomes Portfolio Template, while attempting to
7.3.159.7 modify Deployments, and then viewing the Reports of a
8.0.85.0 Deployment, the 'Run’ option is not available.
8.0.120.0
8.0.148.0

AS-110657 |Entitlements 7.3.159.7 Portal branding images do not display properly.

AS-109547 |Grade Center 7.2.383.0 The 'description’ text area field should prevent data entry past
7.3.159.7 1000 characters during entry. Instead, a popup message is
8.0.85.0 displayed.
8.0.148.0

AS-108820 |Grade Center 7.3.159.0 While logging into a Course as an Instructor and accessing the

Grade Center, the page is accessed correctly; there are errors in
the log, however, due to incorrect image references.

©2007 Blackboard Inc Proprietary and Confidential
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Blackboard Academic Suite (Release 8) Resolved Issues Report

Key Subsystem Affects Versions Description

AS-110399 |Grade Center 8.0.120.0 After adding a Grade Column, associating it to a Category, and
then removing the Grade Column, it is not possible to remove the
Category. The remove button is not available.

AS-109571 |Grade Center 8.0.85.0 When creating a grade Column, and entering a Due Date that is in
the past, the Due Date will incorrectly display in the date field for
Last Submitted, Modified, or Graded.

AS-109563 |Grade Center 8.0.85.0 When a new column is added to a downloaded Gradebook, and
not given a name, if there is an invalid name entered into another
grade column, then the blank, new column is not successfully
added to the Gradebook upon upload.

AS-90458 |Gradebook (Learning System) 6.2.3.19/2.0.2.8 The Gradebook upload function is not working.
7.3.91.0
7.3.107.0
AS-96712 |Gradebook (Learning System) 6.2.3.6/2.0.2.3 The Gradebook still accounts, in class averages, for a user who
has been disabled from a Course through Snapshot
AS-90373 |Gradebook (Learning System) 6.2.3.6 HF3/ 2.0.2.3 HF1|When attempting to disable Weighted Grades by entering the

Modify Grade page, and setting the percentages to 0.0%, an error
occurs, and it is not possible to disable the Weighted Grades.

AS-90445 |Gradebook (Learning System) 6.2.3.6 HF3/ 2.0.2.3 HF1|When downloading the Gradebook as a Tab delimited file, the file
type that is offered to the users is a .csv file and not a .txt file.
Therefore, when read by Excel, it is not imported properly, and
imports all into one cell.

AS-87392 |Gradebook (Learning System) 6.3.1.107/2.3.1.61 Each Category is listed twice when selecting a Category for a
Gradebook Item.
AS-87439 |Gradebook (Learning System) 6.3.1.107/2.3.1.61 It is possible to remove a username from Student information of a
7.1.264.3 Gradebook that has been uploaded. After removing the username,

which is a required field, no error message is given.

AS-87440 |Gradebook (Learning System) 6.3.1.107/2.3.1.61 Release Notes: scupp: 12/2/2004 6:26:19 PM: In some cases
7.1.264.3 improperly formatted .CSV files are accepted when uploading a
Gradebook. An error message does not appear until the user
clicks Submit on the Choose Columns to Import page. At that time,
the user sees a database error message instead of a helpful error
message.

©2007 Blackboard Inc Proprietary and Confidential 11
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Resolved Issues Report

Key Subsystem Affects Versions Description

AS-89259 |Gradebook (Learning System) 6.3.1.162/2.3.1.111 Locale pack issue - The Running Total and Running Weighted
7.1.264.3 Total column headings do not appear in the preferred locale within

the My Grades tool.

AS-91081 |Gradebook (Learning System) 6.3.1.229/2.3.1.159 If the Gradebook is filtered by last name, the order of the columns
is rearranged.

AS-92699 |Gradebook (Learning System) 6.3.1.363/2.3.1.272 Clicking the Cancel button on the User Grade List page displays
the View Grades By User page.

AS-94515 |Gradebook (Learning System) 6.3.1.374/2.3.1.282 Grades that are set to display as text and start with a number are
displayed as a numeric value and not as a text value. For example,
1K12 displays as 1. If the first character is a letter, the grade
displays correctly, for example, K121.

AS-93849 |Gradebook (Learning System) 6.3.1.424 / 2.3.1.342 For a CSV file that has been edited, and different grade formats
have been entered, uploading the file into the Course causes an
error. The Gradebook incorrectly displays the edited grades.
However, within the Modify Grades page, the grades are correctly
displayed.

AS-100398 |Gradebook (Learning System) 6.3.1.593/2.3.1.504 In the Gradebook Setting page, when adding a display option, it is
7.0.404.2 possible to enter two separate values for the same or overlapping
7.1.324.6 percentage ranges.
7.1.324.14
7.1.324.28

AS-103089 |Gradebook (Learning System) 6.3.1.593/2.3.1.504 After sorting a column in the Gradebook, and then attempting to
7.1.391.0 filter the items results in an error.
7.1.391.3

AS-92384 |Gradebook (Learning System) 7.0.1.111 When a user clicks the Cancel button on the View User Grades
7.2.330.25 page the Gradebook View spreadsheet page is displayed.
7.3.107.0

AS-93641 |Gradebook (Learning System) 7.0.1.215 Setting the Gradebook Total and Weighted Total display option to
Text correctly displays the field (as Score) in the Instructor view,
but the student's My Grades view is blank.

AS-93523 |Gradebook (Learning System) 7.0.1.215 Multibyte characters contained in CSV files uploaded to the

7.2.311.0 Gradebook do not display correctly.
7.3.107.0

AS-97488 |Gradebook (Learning System) 7.0.365.0 Attempting to upload invalid file Gradebook file will produce a
"HTTP Status 500" error instead of a "File not found" error.
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Resolved Issues Report

Key Subsystem Affects Versions Description

AS-107469 |Gradebook (Learning System) 7.0.404.41 The function in the Gradebook that sorts names alphabetically by
7.1.467.28 last name does not work properly if all four column setting displays
7.2.383.0 are active.

AS-100700 |Gradebook (Learning System) 7.1.324.28 When an Override Grade is added to a manually created Grade
Item that does not have a grade entered, the date of the Override
grade will persist even after updated grade entries.

AS-100369 |Gradebook (Learning System) 7.1.324.6 The average score for an assessment on the Modify Grade page
is incorrect and does not agree with those shown in Item Details
and Student Grade View. It includes scores from Instructor
attempts. This occurs for assessments that are automatically
graded.

AS-101535 |Gradebook (Learning System) 7.1.467.0 In the following builds, 7.2.201.1, 7.1.467.0, 7.1.467.28, selecting a
7.1.467.28 - cell non-entry in the Gradebook, then selecting View within the
7.2.201.1 Modify Grade page results in an error and the page is not properly

displayed.

AS-106866 |Gradebook (Learning System) 7.1.467.0 The 'Item Name' field is accepting more than 100 characters.
7.2.330.8
7.3.91.0

AS-106863 |Gradebook (Learning System) 7.1.467.0 An inappropriate 'Points Possible' value is displayed for an item in
7.2.330.8 the Gradebook View Spreadsheet page.
7.3.91.0

AS-106869 |Gradebook (Learning System) 7.1.467.0 The Gradebook spreadsheet is not updated with any new grades
7.2.330.8 for a multibyte user.
7.3.91.0
7.3.107.0

AS-107069 |Gradebook (Learning System) 7.1.467.0 Users are unable to sort the items which fall under the category
7.2.330.8 'Forum Grade, Thread Grade & Scorm' in the Gradebook View
7.3.91.0 Spreadsheet page.
8.0.35.0

AS-107402 |Gradebook (Learning System) 7.1.467.15 If a Student exceeds the time limit for a multiple attempt
Assessment, the Student receives an exclamation point (!) entry.
Upon the next attempt of the Assessment, successful completion
will display a score in the Instructor view. However, in the Student
view, the exclamation point (!) still displays.
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AS-106848 |Gradebook (Learning System) 7.2.330.8 The comments field is accepting more than 1000 characters.
7.3.91.0
8.0.35.0

AS-95293 |Gradebook (Learning System) 7.1.153.0 When instructors hit the Cancel button in the Modify Grade page of

SCORM Player (Learning System) the Gradebook for a SCORM item, they go to the Attempt Details
page instead of returning to the Gradebook Spreadsheet.

AS-109596 |Groups (Learning System) 8.0.85.0 When attempting to add a Group to a Course, the user receives an

error that states that the script failed to send data.

AS-107525 [Interaction (Content System / Community 7.1.467.28 After choosing the availability option Everyone, and not selecting

System) 7.2.383.0 Selected Roles, but instead selecting the roles individually, then
7.3.107.0 clicking submit does not result in a warning message, and it is
uncertain which roles, everyone or the selected, are the chosen.

AS-106505 |[Language Packs 7.0.404.41 When in the Language Packs section, and attempting to import a
7.1.467.0 language pack that contains the same code as the system-shipped
7.2.330.8 language pack, the user is navigated to the Language Packs page,
7.2.366.0 instead of the Import Language Pack page to correct the Code

value.

AS-105790 |Other 7.1.467.26 The Export Course page is displayed after exporting a course. The
7.2.330.37 export course option is looped once again after the course is

successfully exported.

AS-110424 |Other 7.3.159.7 The text needs to be updated for 508 Compliance. The label is not
8.0.103.0 available for the combination box in the Tasks area of the My
8.0.120.0 Institution page.

AS-104507 |Outcomes - 360 Views 7.2.285.0 When adding aligned Standards, Objectives, and Goals,
7.2.311.0 Improvement Intitiatives, and Improvement Projects, not entering a
7.3.159.0 value in the Status field results in an incorrect character value

display in the 360 View.

AS-104674 |Outcomes - 360 Views 7.2.311.0 The Owner column is not displayed in the table of a Rubric in the
7.2.330.3 360 View page.
7.3.159.0

AS-106457 |Outcomes - 360 Views 7.2.330.8 A file attached from the local files to a Category that is created for
7.2.366.0 a Standards Catalog cannot be opened. Attempting to open the
7.3.107.0 attached file results in a error message.
7.3.159.0
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Key Subsystem Affects Versions Description
AS-107559 |Outcomes - 360 Views 7.2.383.0 When viewing the Associated Rubrics through the 360 View of an
7.3.107.0 Outcomes Atrtifact, the Standards, Objectives, Goals column is not
visible.

AS-107584 |Outcomes - 360 Views 7.2.383.0 When clicking on the Associated Rubrics of a Category in the 360

7.3.107.0 View, the user is not directed to the Associated Rubrics.

AS-104512 |Outcomes - Batch 7.2.311.0 An improper error message is displayed when an incorrect batch

7.3.159.0 file name is provided:

7.3.206.0
"FAILURE: Action unsuccessful. Batch file did not contain data or
could not be parsed.”

AS-110315 |Outcomes - Batch 7.2.330.8 When the courseSiteld attribute has a value and is uploaded as

Outcomes - Course Sections 7.2.330.25 part of a Course Section Batch Add or Batch Modify process, an
7.2.330.37 error occurs. Also, when the termld attribute has a non-empty
7.2.330.40 value and is uploaded as part of a Course Section Batch Add or
7.2.383.0 Batch Modify process, a successful upload message is returned by
7.3.159.0 the system even though an empty value has been set.
7.3.159.7

AS-106352 |Outcomes - Course Evals 7.2.330.8 A Guest who tries to access Course Evaluation links is improperly

7.2.366.0 notified that access is denied.
7.2.383.0
7.3.107.0
AS-105104 |Outcomes - Curriculum Maps 7.2.330.8 An improper message box is displayed when a curriculum map is
7.2.383.0 removed:
7.3.107.0
"This action is final and cannot be undone. Continue?"

AS-104551 |Outcomes - Deployments 7.2.311.0 A Template is able to be removed, though its affiliated Deployment

7.2.330.8 is active.

AS-104673 |Outcomes - Distribution Lists 7.2.311.0 When attempting to attach a local file in the Email Distribution list

7.2.330.8 of a Deployment, it is possible, after selection to select or de-select
the attached email lists. After selection, the email list should be
automatically uploaded.

AS-106631 [Outcomes - Distribution Lists 7.2.330.40 In Spanish, when in the Distribution area of Portfolios Deployment,
then viewing the Distribution Lists Versions, the Versions page that
displays is missing a column header, and its directions are in
English.
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AS-106624 |Outcomes - Distribution Lists 7.2.330.40 In Spanish, when attempting to add an Affiliation to the Criteria of a|
Distribution list, it is possible to create an Affiliation without filling
out the required fields.

AS-105077 |Outcomes - Distribution Lists 7.2.330.8 Creating a person record ID with multibyte characters is not
7.3.65.0 rendered correctly in the Criteria page.
7.3.107.0

AS-106259 |Outcomes - Goals and Objectives 7.2.330.8 Users are unable to add a Unit Goal through a batch file. The
7.2.366.0 following message is displayed: "Unrecognized column:

batchUidoperatingUnitldstartDateassociatedFormldBEO_UG_INTti
tleisPublic".

AS-104740 |Outcomes - Other 7.2.311.0 After selecting the color for the Portfolio Menu Style in either
7.3.107.0 Modify or Add Portfolio, the Color box does not disappear.
7.3.145.0
7.3.159.0
7.3.206.0

AS-106422 |Outcomes - Other 7.2.330.8 When adding a file from Content Collection to an Outcomes
7.2.366.0 Portfolio Template, no error message displays stating that there

will be read-only permissions granted to the file.

AS-106451 |Outcomes - Other 7.2.330.8 After adding a Reflection, there does not display a successful
7.2.366.0 receipt message, and there is no immediate indication in the

Reflections page that a Reflection has been created.

AS-106341 |Outcomes - Other 7.2.330.8 In the Netscape browser 7.2, the re-ordering function in the Survey
7.2.366.0 Design page does not work properly. Selecting a number from the
7.3.107.0 drop-down menu to re-order the questions does not function.

AS-106340 |Outcomes - Other 7.2.330.8 The GO Button beside the Add Tag in Survey Design Screen Is
7.2.366.0 not working when using the Netscape Browser. The Tag is not
7.3.107.0 created for the Question which has been selected.

AS-106321 |Outcomes - Other 7.2.330.8 When creating a Category for a Standards Catalog, an error may
7.2.366.0 occur if the user enters more than 1000 characters into the
7.3.159.0 description field. A dialog box will pop up stating that the
7.3.206.0 description field can only hold up to 1000 characters. If the user

deletes the necessary characters from the description field,
however, then chooses to Submit, the Category creation fails.
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AS-106397 |Outcomes - Other 7.2.366.0 When attempting to modify the column name of a Rubric when
8.0.X adding a Rubric, the editable text box does not display.

AS-110770 |Outcomes - Other 7.3.X There are security issues with Entitlements.

7.2.X
8.0.x

AS-106617 |Outcomes - Outcomes Portfolios 7.2.330.40 There is incomplete information in the dialog box when attempting
to add Criteria to the Criteria List of a Distribution List. This occurs
when an Attribute ID is added, and the user attempts to submit the
Criteria without adding a Value. The dialog box only reads "No,"
and does detail that the user must fill out the required fields.

AS-105951 |Outcomes - Outcomes Portfolios 7.2.330.40 An inappropriate error massage is displayed in the Share Portfolio
7.3.107.0 page when an author shares the Outcome Portfolios to the users

enrolled in the course.

AS-106513 |Outcomes - Outcomes Portfolios 7.2.330.8 When attempting to view the published Evaluations of a Rubric,
the Evaluator's selections are not displayed and the scores that
are entered are displayed as zero.

AS-106342 |Outcomes - Outcomes Portfolios 7.2.330.8 Users have experienced inappropriate behavior on the Modify

7.2.366.0 Outcomes Portfolio Template page after copying an existing
template. The header has the same name as that of the original
template.

AS-106262 |Outcomes - Outcomes Portfolios 7.2.330.8 Even though the Require Disclaimer option is unchecked when
7.2.366.0 adding a Portfolio Template, the receipt page for a successful
7.3.107.0 submission displays the Disclaimer information.

AS-105100 |Outcomes - Outcomes Portfolios 7.2.330.8 After moving a Portfolio Template from a Unit to a Course, the
7.3.107.0 receipt page incorrectly displays the Owner name.

AS-107537 |Outcomes - Outcomes Portfolios 7.2.383.0 Entering more than 100 characters in the Name field of an
7.3.107.0 Outcomes Portfolio Template results in an error, and the Portfolio

Template cannot be created.

AS-106596 |Outcomes - Reports 7.2.330.40 The breadcrumbs for running a Report for an Objective of a

Improvement Project incorrectly displays extraneous text.

©2007 Blackboard Inc Proprietary and Confidential

17


http://carbon.pd.local/browse/AS-110770�
http://carbon.pd.local/browse/AS-106397�
http://carbon.pd.local/browse/AS-106513�
http://carbon.pd.local/browse/AS-107537�
http://carbon.pd.local/browse/AS-105100�
http://carbon.pd.local/browse/AS-105951�
http://carbon.pd.local/browse/AS-106262�
http://carbon.pd.local/browse/AS-106617�
http://carbon.pd.local/browse/AS-106596�
http://carbon.pd.local/browse/AS-106342�

Blackboard Academic Suite (Release 8)

Resolved Issues Report
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AS-107843 |Outcomes - Reports 7.2.383.0 When creating a Course Evaluation or Survey, entering more than
7.3.145.0 100 characters for a Name results in failure, and the Course
7.3.159.0 Evaluation or Survey cannot be created.

AS-106635 |Outcomes - Rubrics 7.2.330.40 In German, when attempting to modify a Template by adding
content to a Rubric by seelecting to Browse, then submitting
without attaching anything displays a warning message. The
warning message incorrectly display HTML code.

AS-106627 |Outcomes - Rubrics 7.2.330.40 In Spanish, when attempting to associate a Rubric to a Unit
Objective, there are no character * indications for required fields
when filling out the information to add an Associated Rubric;
however, it is not possible to add an Associated Rubric unless
these fields are filled out.

AS-106654 |Outcomes - Standards 7.2.330.40 WiIthin Outcomes, in Dutch, on Internet Explorer 7, there are
truncated function buttons in the Standards Catalog page.
Rapporten (Reports) and Wijzigen (Modify) buttons on the right
side edge of the page are truncated and do not display correctly.

AS-106358 |Outcomes - Surveys 7.2.330.8 The access denied page appears when users click the Surveys

7.2.366.0 link.

AS-106217 |Outcomes - Surveys 7.2.330.8 When attempting to add a Tag to a Multiple Choice question for a

7.3.107.0 Survey, the input area does not display, therefore it is not possible
to add tags.

AS-106589 |Outcomes - Templates, Forms, and Fields |7.2.330.40 When attempting to add a Course Objective to the Curriculum, an
incorrect string name displayed on the page.

AS-107899 [Outcomes - Terms 7.2.383.0 When creating a Term as a System Administrator, and filling out

7.3.145.0 the Term ID, the Term ID is case sensitive, and it is possible to
create duplicate Term IDs, such as "AAA" and "aaa."

AS-106646 |Outcomes - Units 7.2.330.40 Within the Units page of the Discover area, in Internet Explorer 7,
the button "Informes" is slightly truncated.

AS-109704 |Outcomes - Units 7.3.159.7 When attempting to Batch Add Course Sections, and using an

8.0.85.0 invalid file location, the error message is incorrect,
stating,"FAILURE: Action unsuccessful. Batch file did not contain
data or could not be parsed."
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AS-106608 |Outcomes - Workspaces 7.2.330.40 When a Workspace is created or already exists, navigating to its
Properties and clicking on the Submit button will change its ID from
the one that the user has provided to the one that system
generates automatically. Issue is all languages including English.

AS-109560 |Peer Assessment 8.0.x Exporting and then importing an Assessment to a Course will
create duplicate names for the Assessment, and it is not possible
for the Builder to edit the name of the imported Assessment.

AS-109627 |Peer Assessment 8.0.x As a Section Instructor, attempting to View or Download the
Evaluation submitted by a student containing both Self and Peer
does not function correctly, and user receives an error stating that
the file cannot be found.

AS-105216 |Privileges: General 7.2.330.8 After creating a new system role and configuring the privileges to
allow access to the Course and Organization Properties pages,
access is denied.

AS-106214 |Privileges: General 7.2.330.8 A user who has been given explicit permission to view the Course

7.2.366.0 Properties page receives an access denied message when
attempting to access the Course Properties page.

AS-109709 |Safe Assign 7.2.383.0 When creating a Safe Assignment and inputting over 255
7.3.159.7 characters intot he Instructions and Messages field, upon
7.2.383.x submitting, the error message displays stating that too many
8.0.85.0 characters are inputted into the Instructions field . Then, after

clicking OK in the error message, the user is incorrectly directed to
the Messages field instead of the Instructions field.

AS-109758 |Safe Assign 7.2.383.0 When in the page for Building Blocks SafeAssign Configuration,
7.3.159.7 the improper bread crumbs display.
8.0.85.0

AS-110311 [Safe Assign 7.2.383.23 An error message occurs when attempting to click Cancel or
7.3.159.29 Submit>OK for the View Attempt of a 'Safe Assign' created with
7.4.85.0 special characters in the title.
8.0.103.0

AS-109401 |Safe Assign 7.3.159.7 When a Student attempts to view a graded Safe Assignment
through the View Safe Assignment page, the page states that the
Safe Assignment has not been graded yet.
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AS-111427 |Search (Learning System) 6.3.1.645/2.3.1.532 This is a security issue: users can potentially access Course
Enrollment pages with private information.

AS-106279 |Tabs (Community System) 7.1.467.0 If an image is uploaded to the Hot Spot Content of a Module, and
7.2.330.8 the image is corrupted or invalid, the user does not receive an
7.2.366.0 error that indicates that the file is unreadable or corrupted. The
7.3.107.0 user instead receives only an error message.

AS-106380 |Tools 7.1.467.0 Adding HTML tags and text into the fields of the Modify Student
7.2.330.8 Information pages is not rendered correctly. It displays invalid
7.2.366.0 characters.

AS-111619 |Updates / Patches 6.3.1.593/2.3.1.504 Upgrading to Blackboard 7.1.391.3 from 6.3.1.593 results in a

Java error message and then fails.

AS-110241 |User Management 7.2.383.23 When attempting to search through the Course Control Panel, the
7.3.159.7 underscore character is being replaced in the Search field with an
7.4.85.0 exclamation point. While the search results are accurate,
8.0.103.0 attempting to search again, through another tab, will yield

inaccurate results.

AS-107347 |User Management 7.3.X Using Create Account with multibyte characters results in the

display of strange characters on success page.

AS-102162 |What's New 7.1.391.0 Announcements created with a future date are improperly

displaying in the What's New module.

AS-105942 |WYSIWYG 7.1.467.0 When attempting to add the ' character into the text box when
7.2.381.0 creating a Course, the character is not properly displayed, and

instead other characters are displayed.

AS-107875 |WYSIWYG 7.2.X <DIV> tags are disabled by the cross-site scripting security

checker. Only certain, potentially malicious classes of the tag
should be disabled.
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