
 

 

Criminal History Clearance 

 

 

Complete the Personal Information section of the “Request for Live Scan Service” as noted in 

the sample below.  A Request for Live Scan Service can be download from the academy website. 

Submit the form to the Live Scan Service of your choice.  Make sure that you request a copy of 

the Live Scan form which you will submit to the academy as proof and verification that you 

completed the process. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Below is a SAMPLE LETTER of the Department of Justice Clearance Letter you will receive 7-10 

days after you complete the Live Scan Service process.  You must submit your letter to the 

Police Academy Office as soon as you receive it. 

 

 

 

John Doe 

2010 Apple Lane 

Chula Vista, CA 91910 

 

John Doe 



 

 

 

Applicant Live Scan - Fingerprint Services   

 

For a list in San Diego County/other counties https://oag.ca.gov/fingerprints/locations scrolled 

down to the bottom of the website and select a county to find a live scan service location near 

you. 

 

This list is updated as additional information is received. However, applicants are encouraged to 

contact the Live Scan providers in advance to verify their current operating hours, fees, etc.  

 

An applicant for the Requalification Course who is not sponsored by, or employed as a peace 

officer by a local or state agency, department or district must submit a written criminal history 

clearance from the Department of Justice to the training presenter 

 

 

If your DOJ Clearance is not received or it is delayed, contact the Department of Justice: 

 

For questions about this notice or access to your records, you may contact the Associate 

Governmental Program Analyst at the DOJ's Keeper of Records at (916) 210-3310, by email at 

keeperofrecords@doj.ca.gov or by mail at: 

 

Department of Justice 

Bureau of Criminal Information & Analysis 

Keeper of Records 

P.O. Box 903417 

Sacramento, CA 94203-4170 

 

https://oag.ca.gov/fingerprints/locations
mailto:keeperofrecords@doj.ca.gov









