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Email Address Change
student email addresses should be kept current in order to receive 
important information from the College and communicate with their 
online class faculty. students should place sWC in their email safe list 
or personal address book. students may update their email address 
on Webadvisor at https://webadvisor.swccd.edu

Grades
Grades are only available online to students through Webadvisor 
approximately ten (10) days after the course end date. students can 
check daily for grade posting at https://webadvisor.swccd.edu. 

Name Change
Currently enrolled students who wish to change their name must 
file a “name Change” form with any admissions office. two forms of 
identification are required to process the name change.

Open Enrollment
It is the policy of the southwestern Community College District 
that every course, course section or class, wherever offered and 
conducted throughout the District, shall be fully open to enrollment 
and participation by any person who is eligible for admission to the 
College and who meets such prerequisites as may be established 
pursuant to Chapter 11, Division 2, Part VI, title 5 of the California 
administrative Code, commencing with section 51820. 

Pass/No Pass (Formerly Credit/No Credit)    
students may petition to receive Pass/no Pass for classes offered as 
regular graded courses (a, B, C, D, or f), with instructor approval by 
the end of the fourth week of the semester or the first week of a short 
session class. the form is available online at www.swccd.edu, click 
admissions, then printable forms.  refer to the southwestern College 
Catalog for courses that are GraDeD only.

Student Records and Directory Information
Pursuant to the federal family education rights and Privacy act of 
1974, southwestern College is authorized to verify public directory 
information concerning students currently attending the College. 
Directory information includes the student’s name, participation 
in officially recognized activities and sports, weight and height of 
members of athletic teams, dates of attendance, and degrees and 
awards received. 
 
the student directory information may be released by the Dean of 
student services or designee, unless prior written objection is received 
from the student specifying information which the student requests 
not be released. students who wish to have information concerning 
themselves excluded from designation as directory information must 
inform admissions in writing. 

Student Holds
students shall have grades, transcripts, diplomas and registration 
privileges withheld for financial obligations such as returned checks, 
unpaid enrollment fees and/or non-resident tuition, unpaid loans, 
unreturned equipment, equipment breakages, unpaid fines, etc. 

Withdrawal Policy 
It is the student’s responsibility to officially withdraw from class. 
students may drop classes on Webadvisor at https://webadvisor.
swccd.edu. In addition, instructors may drop a student for excessive 
absences. see page 18, “Dropping students from Classes.”

Full-Term Classes
• to drop with a refund—august 31 
• to drop without a “W” grade—september 7 
• to drop with a “W” grade—november 8 

Short-Term Classes
• to drop with a refund—10% of actual class meeting days—in 

most cases this may be the first day of class.
• to drop without a “W” grade—20% of actual class meeting 

days.
• to drop with a “W” grade—75% of actual class meeting days.

Check Webadvisor for specific dates.

a student failure to officially withdraw from a class may result in a 
grade of “f” or “nP” if applicable. students who withdraw from classes 
and are receiving a Pell grant may be required to repay some or all 
of funds received. Please see the “Withdrawals and return to title IV” 
tab on the financial aid webpage at www.swccd.edu/financialaid 
for more information.

sUPPort serVICes for
stUDents
aCaDemIC sUCCess Center
the academic success Center (asC) provides services to assist all 
southwestern College students in achieving academic success both 
at the Chula Vista campus and at the Higher education Centers in 
national City, otay mesa, and san Ysidro. the asC promotes learning 
by offering free services in six areas: individual tutoring, group 
tutoring, walk-in centers and labs, computerized tutorials, workshops 
and test proctoring. the asC provides free tutoring to all registered 
students. Highly trained tutors provide academic support on an 
individual basis, in small groups or in open labs. learning assistance 
is provided in almost every subject area and is designed to assist 
students in successful completion of college course work. as a 
resource for students, faculty, and staff, asC works to provide the fullest 
opportunities for mastering the strategies, skills, understandings, and 
attitudes that foster effective and self-directed learning in college and 
beyond. Information on asC, tutoring schedules, community services 
and resources can be found on the las/asC webpage http://www.
swccd.edu/index.aspx?page=1283 .

assoCIateD stUDents orGanIzatIon 
(aso)
the associated student organization (aso) represents all students 
at southwestern College and sponsors activities including cultural 
performances, awards, student clubs, social activities, and student 
leadership conferences. the aso is the recognized student 
government body of the College. the students elect representatives 
to both the executive and legislative branches.  for more information 
on how to get involved please contact the associated students 
organization at 619-421-6700 x5968 or 619-482-6568.
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Bookstore
regular hours for the Chula Vista Campus are as follows: 
mon.–thurs. .................................................................................... 7:45 a.m.–6:30 p.m.
fri. ................................................................................................................7:45 a.m.–2 p.m.
sat.....................................................................................................................................Closed
follow us on facebook for updated information, sales, store hours, 
rental return reminders and bus pass information.

regular hours for the education Centers are as follows: 
Hours for the Higher education Centers at national City, otay 
mesa, and san Ysidro will be posted at the Centers as well as at 
www.swcbookstore.com. 

General Information
• Book list is posted at the textbook counter, and books are 

arranged on the shelves alphabetically by subject. 
• textbooks may be purchased online at www.sWCBookstore.

com.
• teXtBook rentals available year-round. Check website for 

availability.
• Personal checks accepted; sWC and California ID required; no 

two-party or payroll checks accepted.
• Visa, masterCard, and Discover cards accepted.
• refunds and buyback are done at the windows at the front of 

the Bookstore. ID required.
• aBsolUtelY no refUnDs or eXCHanGes WItHoUt sales 

reCeIPt. no eXCePtIons.
• Used books can be sold back year-round. sWC ID required.
• last DaY to retUrn fall 2014 Books for refUnD Is 

satUrDaY, aUGUst 23, 2014
• tHe Bookstore WIll IssUe refUnDs WItH reCeIPt UntIl 

satUrDaY, aUGUst 23, 2014 for stUDents WHo Can 
ProVIDe tHeIr reGIstratIon statement WItH Class DroP, 
tHe refUnD WIll Be eXtenDeD to aUGUst 25–29 WItH 
Proof of reGIstratIon DroP slIP onlY.  reCeIPt reQUIreD 
for anY transaCtIon.

CamPUs stUDent ID CarDs
new students need to provide their semester registration statement 
with official government identification when arriving at the 
information counter in the student Center. former students will 
receive the same information and will use the ID card and number 
originally issued. replacement cards are available in the student 
Center for a $5 fee.

DIsaBIlItY sUPPort serVICes
Disability support services provides programs and services for 
students with disabilities. students are encouraged to contact 
Disability support services in order to obtain services or to enroll in 
special classes. services include: educational planning, counseling, 
note takers, sign language interpreters, equipment loans, and other 
appropriate services which will help the student have a successful 
educational experience.

Disability Support Services Office Hours:
mon.–tues. .............................................................................................8 a.m.–6:30 p.m.
Wed.–thurs.  .................................................................................................8 a.m.–5 p.m.
fri.  ......................................................................................................................8 a.m.–1 p.m.

Call 619-482-6512 or VP 619-207-4480 for an appointment with a 
counselor or for general program information.

Deaf and Hearing Impaired Students
Public telephones with ttYs are located by Building 103 and Building 
480.

Disabled Person Parking
southwestern College cannot issue temporary or permanent 
disabled parking passes. students or staff who require disabled 
person parking must apply for the official blue disabled person plates 
or placard with the Department of motor Vehicles (DmV) at any DmV 
office. the application will include a section that requires a physician’s 
certification.

for further information, contact your local DmV office, or stop by 
the Disability support services office in the student services Center 
in the Cesar e. Chavez Building.

only vehicles with state-issued disabled parking plates or placards 
may park in disabled person parking spaces on campus. all other 
vehicles will be issued a citation by the College Police. Vehicles with 
a valid state-issued disabled person placard or plate may park in any 
legal parking space on campus. a College parking permit would not 
be required.

fooD serVICes
food services provides a large variety of fast food snacks and 
complete lunches and dinners at reasonable prices.

Student Union
mon.–thurs. ..................................................................................................7 a.m.–4 p.m.
fri.  ......................................................................................................................7 a.m.–2 p.m.

Time Out Café
mon.–thurs. ...........................................................................................7 a.m.–8:15 p.m.
fri.  ......................................................................................................................7 a.m.–2 p.m.

Tradewinds Café
mon.–thurs. ..................................................................................................7 a.m.–6 p.m.
fri.  ...............................................................................................................7 a.m.–1:30 p.m.

Vending machines are available throughout the campus.

GraDUatIon reQUIrements
southwestern College recognizes the educational achievement of 
its students by granting the associate in arts Degree, the associate 
in science Degree, and certificates of achievement, completion, or 
proficiency. 
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students are encouraged to plan their educational objectives 
in such a manner as to qualify for graduation with an associate 
degree. Degrees or certificates are not awarded automatically upon 
completion of the requirements. a candidate must submit a petition 
for graduation in evaluations. Petitions for graduation may be filed 
at any time; however, students wishing to graduate in a specified 
semester (fall, spring, or summer) must submit a petition according 
to specific dates. 

students who have attended other colleges/universities must have 
all official transcripts forwarded directly to admissions. all previous 
course work must be evaluated whether or not it is needed for the 
associate degree at southwestern College. 

HealtH Center
the Health services/Wellness Center is located in room 601f in 
the student Center and is open monday through friday. the hours 
vary during the week at the Higher education Center at otay mesa, 
national City, and san Ysidro. a registered nurse is on duty to provide 
emergency treatment, health counseling, and referrals to appropriate 
agencies. Immunizations and tB skin tests are available at cost. 
Cholesterol, glucose, anemia testing, tetanus and Hepatitis B vaccines 
are also available at cost.

all students (day and evening) who register on campus are covered by 
an insurance policy which applies to accidents in College-sponsored 
and supervised activities. an optional student accident and sickness 
insurance plan is available. 

lIBrarY serVICes
You are invited to visit the College library located in the learning 
resources Center. services are also available at the Higher education 
Centers at national City, otay mesa and san Ysidro. Become acquainted 
with a collection of more than 80,000 books and approximately 300 
current periodical subscriptions. 

In addition, students have access to online databases of full text 
articles from thousands of magazines, journals, newspapers, and 
other information resources. students may also obtain passwords 
at the library reference Desk to gain access to the online databases 
for off-campus use. Internet access is available for research purposes. 
Inter-library loan services are available for students needing materials 
from other collections. 

ask a staff member for a library tour, browse subject bibliographies, 
and check out monthly displays. for more information, call (619) 482-
6397 or see the library’s web page at www.swccd.edu/~library.

onlIne learnInG Center
the online learning Center (olC) is a physical space for faculty, 
students, staff, and community members to get help with online 
learning. the online learning Center, located on the first floor of the 
library, room l103, provides four (4) computers for online class and 
system support. 

students and faculty visit the Center primarily to receive hands-on 
support for the online learning system and class content. the Center 
also provides faculty and student training in small groups, one-on-
one sessions and classroom training visitations. 

a partnership has been formed with staff Development to help 
facilitate workshops on both technical and pedagogical issues and 
online learning. 

the online project supports more than purely online classes. the 
online learning Center provides support for hybrid (partially online 
and partially traditional face-to-face) classes and traditional classes 
that use the online learning system to augment their course content 
and teaching. 

the online learning Center has toll-free after-hours technical support 
service 1-888-556-6718.

stUDent aCtIVItIes stICker
students may purchase a student activities sticker. Proceeds 
from the student activities sticker are monitored and allocated 
by the associated students organization to provide leadership 
opportunities, and sponsor cultural, social, and educational programs 
for all students. student activities sticker and other information is 
available at the student Center. for credit/refund information, call 
619-482-6568, or stop by the student Center information counter. 
the last day for credit/refunds of the student activities sticker will be
august 31, 2014

the Campus Photo ID is the preferred source of identification when 
setting up campus lab accounts and for all admissions and records 
transactions. It is required for the following services:

• returns and Buyback for the Bookstore
• Check or credit card purchases in the Bookstore
• library materials check out
• Discount tickets and coupons
• labs on campus
• Cafeteria
• scholarships. eoPs and all special Programs at the Bookstore
• scholarships
• Calculator rentals
• Pay for printing

ParkInG rUles anD 
reGUlatIons
on-campus parking is supervised by the southwestern College 
Police Department. Parking and traffic are enforced at all times in 
all southwestern College locations and parking lots. the following 
rules and regulations pertain to all vehicles within the jurisdiction of 
southwestern College. 


